
Briefing for COVID-19 Vaccine 
Providers Serving Maryland’s 12+ 

Year Olds

Maryland Department of Health

June 9, 2021



Agenda

1. Overview: COVID-19 Provider Registration Process and 

Provider Requirements

2. Vaccine Storage and Handling

a. Proper Storage and Handling

b. Temperature Monitoring

c. Repackaging, Redistribution and Transportation

3. New Process: Direct Ordering Through ImmuNet

4. CRISP: Uploading Patient Panels for Vax Reporting

5. Frequently Asked Questions/Resources

6. Q&A
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Overview: COVID-19 Provider 
Registration Process and 
Provider Requirements
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Center for Immunization 



ImmuNet COVID-19 Registration/ 
Ordering

● Registration instructions

COVID-19 Vaccine Registration Guide

● Please register as soon as possible if your 
practice plans to receive/order vaccines
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https://phpa.health.maryland.gov/OIDEOR/IMMUN/Shared%20Documents/ImmuNet_COVID19-Vaccine-Registration-Guide.pdf


Quick Eligibility Screening Questionnaire

The questionnaire gives you an idea of eligibility. It 
does NOT register you to receive COVID-19 vaccines.
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Tips for Success

• Browser: Chrome is the recommended browser for 
ImmuNet; clear cache/browsing history; keep only one 
tab open in Chrome during registration

• Check Junk/Spam Mail: If you do not receive email 
verification after registering, please check Junk/Spam 
inbox or email ImmuNet help desk 

• Medical License Verification: For the physician license 
field, it has to be 8 characters. If you are typing something 
less than 8 characters for a physician, type a few zeros 
after the letter in the license number, so that the 
character length of the license number is 8
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Tips for Success (cont’d)

• VFC vs Non-VFC: Ensure you are completing the 
correct steps based on your VFC status. There are 
different steps for VFC and non-VFC sites
(steps beginning page 2 for Non-VFC; page 5 for 
VFC)
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Ensure You Are Not Timed Out

To ensure you do not get 
timed out in the middle of 
the process:

Review the entire form first 
and have the answers handy

OR

1. Expand all tabs
2. Right-click to print the 

entire form
3. Hand write your answers 

on paper
4. Then fill out the form
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Delivery Contact Information
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⮚Delivery email address 
must be verified to 
complete the 
registration 

⮚Delivery Windows must 
have a minimum 5-
hour time interval for 
each window beginning 
at 0900 (for example 
0900 – 1400). Delivery 
Window #2 can be left 
blank. 



COVID-19 Registration Completion Check
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ImmuNet Help Desk

• The phone lines are very busy

• The best way to reach us is through e-mail

Email: mdh.mdimmunet@maryland.gov
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mailto:mdh.mdimmunet@maryland.gov


Vaccine Storage and 
Handling
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Only Use Acceptable 
Vaccine 

Storage Units
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CDC recommends the use of stand-alone 
refrigerator and stand-alone freezer units 

of pharmaceutical/medical grade

Studies by National Institute of Standards and 
Technology (NIST) show that household, single-
condenser combination refrigerator/freezer units are 
less capable of simultaneously maintaining proper 
storage temperatures in the refrigerator and freezer 
compartments.
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Vaccine Storage Unit Requirements

COVID-19 vaccine providers must have 
appropriate equipment (Refrigerator 
and/or Freezer Unit) that can store 
vaccine and maintain proper 
temperatures.
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Vaccine Storage Unit Requirements

The refrigerator and freezer MUST:

• have separate doors 

• be large enough to hold the largest vaccine 
inventory for the population you have indicated in 
your COVID provider agreement

• be dedicated to biologics (no food or beverages!)

Dorm style refrigerators CANNOT be used (even for 
temporary vaccine storage)
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Storage Unit Requirement

• All providers who register to receive COVID-19 
vaccines must have a suitable refrigerator and freezer 
to store vaccines.

• ALL COVID-19 providers MUST be prepared to store 
and handle any vaccine product even if you desire to 
only receive vaccine stored at refrigerated 
temperatures.
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Storage Unit Requirement:

∙ Refrigerator (Stand Alone and/or Pharmaceutical 
grade). 

∙ Freezer (Stand Alone and/or Pharmaceutical grade).

∙ Combination household unit (refrigerator and freezer 
in one unit with one compressor) using refrigerator or 
freezer compartment only for vaccines.

Your COVID-19 vaccine storage units MUST be large 
enough to hold enough vaccine for the population 
identified in your COVID-19 registration.
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Appropriate Storage Units 

No refrigerator compartment
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Unacceptable Storage Units 



Properly Store COVID-19 
Vaccines in Storage Units
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Vaccine Management 

• Ensure unit(s) is in good working condition 
before storing vaccine. 

• NEVER store vaccines in the drawer or storage 
bins. 

• NEVER store vaccines in unit doors.

• NO food or drinks in storage units.
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Preventive Measures in the Refrigerator
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Preventive Measures in the Freezer
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Proper Storage of Vaccine



Ensure Proper Temperature 
for Vaccine Storage
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Vaccine Cold Chain
Vaccines must be stored 
properly from the time they 
are manufactured until they 
are administered to your 
patients.

• Manufacturer to 
distributor

• Distributor to office

• Office to patient
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Temperature Range by Product

28



29

Recommended Temperatures
Refrigerated Vaccines
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Recommended Temperatures
Freezer Vaccines



Use an Appropriate 
Temperature Monitoring 
Device
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Every vaccine storage unit must have a 
continuous temperature monitoring device 
(TMD). Documenting an accurate temperature 
history that reflects actual vaccine temperatures 
is critical for protecting your vaccines.

– Investing in a reliable device is less expensive 
than replacing vaccines wasted due to the loss 
of potency that comes from storage at out-of-
range temperatures.
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Temperature Monitoring Devices



Digital Data Logger (DDL’s)

CDC recommends a specific type of TMD 
called a “digital data logger” (DDL). 

A DDL provides the most accurate storage unit 
temperature information, including details on 
how long a unit has been operating outside the 
recommended temperature range (referred to as 
a “temperature excursion”). 
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Digital Data Logger (DDL’s)

• Unlike a simple minimum/maximum 
thermometer, which only shows the coldest 
and warmest temperatures reached in a unit, a 
DDL provides detailed information on all 
temperatures recorded at preset intervals. 

• Many DDLs use a buffered temperature probe, 
which is the most accurate way to measure 
actual vaccine temperatures. 
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Digital Data Logger (DDL’s)

• Temperatures measured by a buffered probe 
match vaccine temperatures more closely than 
those measured by air temperature.

• Temperature data from a DDL can either be 
downloaded to a computer using special software 
or retrieved from a website. 



Temperature Monitoring
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IMPORTANT!!!

• Temperatures are required to be 
reviewed and documented for each 
vaccine storage unit twice a day (morning 
and afternoon 30-60 minutes before the 
office closes).

• Providers who are using a digital data 
logger are required to document 
min/max temperatures daily.
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Daily Temperature Monitoring 

1. Record current morning temperature

2. Record min/max
– Your min /max data should reflect all 

temperature intervals for the last 24 hours. 

3. Press reset/review on the data logger (to 
reset the min/max)

4. Record current afternoon/evening 
temperature
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Recording Min/Max Temperatures

Must be reset/recorded every 24 
hours. 
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Resetting or Clearing Min/Max Data

Pressing clear or reset removes  the 
current min/max data.

You can see that this has happened on 
the display because all readings are the 
same. 
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STOP!!!!!!! 
using vaccines if there is a 
temperature excursion!!!!

• You must stop using vaccines
• You must contact the vaccine manufacturer(s)
• You must receive verification from the vaccine 

manufacturer(s) that the vaccines are okay to use
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Reporting Temperature Excursions 
& Vaccine Wastage



COVID-19 Vaccine Transport:
Proper Packing and Monitoring

For Official Use Only
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Pfizer COVID-19 Vaccine:
Vaccine Storage and Handling

For Official Use Only
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Vaccine Storage
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Pfizer COVID-19 Vaccine - Vaccine Storage and Handling 



Unpacking and Re-Use
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Pfizer COVID-19 Vaccine - Vaccine Storage and Handling 



Vaccine Storage Options
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Pfizer COVID-19 Vaccine - Vaccine Storage and Handling 

Ultra-Cold Freezer

● Undiluted vaccine may 
be stored in an ultra-
cold freezer between -
80°C and -60°C (-112°F 
and -76°F) until the 
last day of the month 
printed on the tray 
and each vial.

● Store vaccine vials 
upright in the tray or 
box.

● Protect from light.

Freezer
● Undiluted vaccine may 

be stored in the 
freezer between -25°C 
and -15°C (-13°F to 
5°F) for up to 2 
weeks.

● Monitor how long the 
vaccine has been in 
the freezer using 
CDC’s beyond-use 
date labels

● Use CDC’s freezer 
storage temperature 
log for COVID-19 
vaccine to document 
storage unit 
temperatures

Refrigerator
● Undiluted vaccine may 

be stored in the 
refrigerator between 
2°C and 8°C (36°F and 
46°F) for up to 1 month 
(31 days)

● Monitor how long the 
vaccine has been in the
refrigerator using CDC’s 
beyond-use date labels 

● Do NOT refreeze 
thawed vaccine



Remove the Vials to Thaw

• Remove 1 vial for every 6 recipients.

• Undiluted, thawed Pfizer COVID-19 Vaccine vials 
can be stored in the refrigerator at 2°C to 8°C 
(35°F to 46°F) for up to 1 month (31 days). 

• Room temperature hold time is no more than 2 
hours.

• Thawing: 3 hrs at 2°C to 8°C (35°F to 46°F) OR 30 
mins at room temperature.

• Post-dilution, the vaccine must be used within 6 
hrs.
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Pfizer COVID-19 Vaccine - Vaccine Storage and Handling 



Moderna COVID-19 Vaccine:
Vaccine Storage and Handling

For Official Use Only
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How the vaccine is shipped
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Moderna COVID-19 Vaccine - Vaccine Storage and Handling 



Vaccine Storage and Handling
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Moderna COVID-19 Vaccine - Vaccine Storage and Handling 



Vaccine Storage and Handling
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Moderna COVID-19 Vaccine - Vaccine Storage and Handling 



Vaccine Storage Options
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Moderna COVID-19 Vaccine - Vaccine Storage and Handling 

Freezer
● Unpunctured vials 

may be stored in the 
freezer between -50°C 
and -15°C (-58°F and 
5°F) until the 
expiration date. 

● Store in the original 
carton. 

● Protect from light. 
● Do not store with dry 

ice or below -50°C (-
58°F).

Refrigerator
● Unpunctured vials may be stored in the refrigerator 

between 2° to 8°C (36° to 46°F) for up to 30 days.
● *Do NOT refreeze thawed vaccine. 
● Punctured vials may be stored between 2°C and 25°C 

(36°F and 77°F) for up to 12 hours. 



Vaccine Transfers

For Official Use Only
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Vaccine transfer overview

• A provider who has been allocated doses may 
transfer doses to another vaccine provider. 

• The receiving provider must have completed the CDC 
provider agreement and the CDC redistribution agreement.

• Providers must keep records of what doses have been 
transferred and must complete a transfer request 
form found, here.

• This form will ask to/from, date, type (1st or 2nd doses) 
and amount
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https://www.cdc.gov/vaccines/covid-19/provider-enrollment.html
https://www.vdh.virginia.gov/content/uploads/sites/191/2020/12/cdc-supplemental-covid-19-vaccine-admin-redistribution-agreement.pdf
https://app.smartsheet.com/b/form/52e75f3d4514499cb0fd7110bd4000a7


CDC Vaccination Provider 
Agreement
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https://www.cdc.gov/vaccines/covid-19/provider-enrollment.html

https://www.cdc.gov/vaccines/covid-19/provider-enrollment.html


Request to Transfer Doses

64 Click here to access form

https://app.smartsheet.com/b/form/52e75f3d4514499cb0fd7110bd4000a7


Vaccine transfer overview

• Both transferring provider and receiving provider 
are responsible for ensuring that their part of the 
transfer is executed correctly, i.e., transfer 
paperwork, chain of custody, storage and handling.

• Receiving providers must have the proper reporting 
mechanism in place and are responsible for 
reporting doses administered to ImmuNet. 
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Ancillary supplies

• Transferring provider must transfer ancillary 
supplies.
• Make sure there are enough supplies for the doses 

you are transferring.
• Ancillary supply kits are created to support the 

dose minimum 
• Supply kits contain,

• adult kits, 1”- 1.5” needles, 23 and 25 gauge
• pediatric kits, 1” needles, 23 and 25 gauge
• 1ml and 3ml syringes 
• Alcohol prep pads
• Vaccine needle guide
• COVID vaccination record cards for patients
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Direct Ordering Through 
ImmuNet
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• Week of June 7th - email/guidance to be sent to 
all registered COVID vaccine providers

• June 11th - ordering window opens 

• Window will be open every Friday, 8 AM - 4 PM

• CFI staff available to answer questions / provide 
technical assistance

• Vaccine to arrive the following Monday/Tuesday

Timeline
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Ordering Cap

• MDH will implement an ordering cap to ensure 
providers don’t over-order

• Providers can order up to this cap each week 

• Providers needing more doses than the ordering 
cap should email the 
mdh.covidvax@maryland.gov mailbox
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mailto:mdh.covidvax@maryland.gov


Inventory and Second doses

• Providers will be responsible for internally monitoring 
inventory levels. MDH advises providers to ensure that 
they have enough vaccine to vaccinate all interested 
patients but consider the risk of expiring doses and 
vaccine wastage.

• Providers will be responsible for ordering both first and 
second doses 

• Second doses are no longer automatically ordered on 
the provider’s behalf).

• A provider's initial order can be used to cover first and 
second doses (i.e. 140 doses of Moderna can be split into 
70 first and 70 second doses).
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Reporting Doses Administered

• As a reminder, per Governor Hogan’s Executive 
Order, all COVID-19 vaccine doses administered in 
Maryland must be reported to ImmuNet within 
24 hours of administration.

• Providers are responsible for making sure doses 
administered are reported.

• If a provider is unable to meet this requirement, 
they will not be allowed to order future doses of 
COVID-19 vaccine.
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CRISP: Uploading Patient 
Panels for Vax Reporting
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Craig Behm



Frequently Asked Questions

73



Frequently Asked Questions

● We are interested in vaccinating our patients, but 
450 doses are too much for our smaller practice.
- The MDH Pediatric Immunization Team can connect you 

with immunization coordinators at your Local Health 
Department (LHD).

- LHDs, hospital systems, or another provider may be able 
to transfer a smaller amount of vaccine doses, using a 
“Hub & Spoke” distribution model.

*It is important to follow the required transfer 
and transport protocols!

- Alternatively, consider using one vaccine shipment (450 
doses) for both first and second shots.
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Frequently Asked Questions
● Do I need to get a signed consent form from my 

patients prior to vaccinating?
- Informed consent must be provided; however, there is 

no standard consent language for the COVID vaccine. You 
should use your usual language for informed consent for 
COVID vaccine administration. You should also distribute 
the FDA EUA Fact Sheet for Pfizer to your patients that 
answers common questions and help patients make an 
informed decision about receiving the vaccine.

- Providers should follow their current policies regarding if 
an authorized adult must be present. An authorized adult 
must be present at State Mass Vaccination sites.
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http://labeling.pfizer.com/ShowLabeling.aspx?id=14472&format=pdf


Frequently Asked Questions

● Should we keep the pre-vaccination checklists for 
COVID vaccine on file?
- Yes, providers should retain the electronic or written pre-

vaccination checklist as a part of the patient's permanent 
medical record. Providers should also continue to use 
their usual language/practice [used for routine 
vaccinations] for consent for COVID-19 vaccine 
administration.

- The pre-vaccination checklist is found here:
https://www.cdc.gov/vaccines/covid-19/downloads/pre-
vaccination-screening-form.pdf
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https://www.cdc.gov/vaccines/covid-19/downloads/pre-vaccination-screening-form.pdf


Frequently Asked Questions

How can I promote my practice?

Email:
mdh.covidvax@maryland.gov

Website:
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https://coronavirus.maryland
.gov/pages/vaccine

mailto:mdh.covidvac@maryland.gov
https://coronavirus.maryland.gov/pages/vaccine


Provider Resources

• Coronavirus and MDPCP Practices -
https://health.maryland.gov/mdpcp/Pages/Coronavirus.aspx

• Frequently Asked Questions
• CDC COVID-19 Vaccine Storage and Handling Resources
• ImmuNet
• Reporting COVID-19 Vaccine Temperature Excursions & 

Vaccine Wastage
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https://health.maryland.gov/mdpcp/Pages/Coronavirus.aspx
https://health.maryland.gov/mdpcp/Documents/Peds_Vaccine_FAQs.pdf
https://www.cdc.gov/vaccines/hcp/admin/storage/index.html
https://www.mdimmunet.org/prd-IR/portalInfoManager.do
https://www.marylandvfc.org/covid-19-vaccine-excursion-expiration-reporting-form/


Provider Resources (cont.)

• MDH Quick Reference Guide COVID-19 Vaccine Registration, 

https://phpa.health.maryland.gov/OIDEOR/IMMUN/Shared%20Documents/Imm

uNet_COVID19-Vaccine-Registration-Guide.pdf

• MDH Resources for Health Care Professionals, 

https://coronavirus.maryland.gov/pages/provider-resources

• Maryland's COVID-19 Vaccine Plan, 

https://phpa.health.maryland.gov/Documents/2021.06.04%20-

%20MDH%20Notice%20-

%20Bulletin%20COVID%2019%20Vaccine%20Distribution%20Updates%20(Week

%2026).pdf

• Vaccination Matters Order (03/22/2021), 

https://phpa.health.maryland.gov/Documents/2021.03.22.01%20-

%20MDH%20Order%20-

%20Amended%20Vaccination%20Matters%20Order%20(Vaccine%20Priority).pd
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https://phpa.health.maryland.gov/OIDEOR/IMMUN/Shared%20Documents/ImmuNet_COVID19-Vaccine-Registration-Guide.pdf
https://coronavirus.maryland.gov/pages/provider-resources
https://phpa.health.maryland.gov/Documents/2021.06.04%20-%20MDH%20Notice%20-%20Bulletin%20COVID%2019%20Vaccine%20Distribution%20Updates%20(Week%2026).pdf
https://phpa.health.maryland.gov/Documents/2021.03.22.01%20-%20MDH%20Order%20-%20Amended%20Vaccination%20Matters%20Order%20(Vaccine%20Priority).pdf


Provider Resources (cont.)

• CDC Interim Clinical Considerations, 

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-

19-vaccines-

us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2

Fcovid-19%2Finfo-by-product%2Fclinical-considerations.html

• Pfizer COVID-19 Vaccine Storage and Handling Summary,  

https://www.cdc.gov/vaccines/covid-19/info-by-

product/pfizer/downloads/storage-summary.pdf

• Moderna COVID-19 Vaccine Storage and Handling Summary, 

https://www.cdc.gov/vaccines/covid-19/info-by-

product/moderna/downloads/storage-summary.pdf
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fclinical-considerations.html
https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/storage-summary.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/downloads/storage-summary.pdf


Provider Resources (cont.)

• Pfizer COVID-19 Vaccine EUA Fact Sheet for Healthcare Providers 

Administering the Vaccine, 

https://www.fda.gov/media/144413/download

• Moderna vial look-up, https://www.modernatx.com/covid19vaccine-

eua/providers/vial-lookup#vialLookUpTool

• CDC Vaccine Code Set, https://vaccinecodeset.cdc.gov/LotNumber

• CDC COVID-19 Vaccine Expiration Data Tracking Tool, 

https://www.cdc.gov/vaccines/covid-19/downloads/expiration-

tracker.pdf
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https://www.fda.gov/media/144413/download
https://www.modernatx.com/covid19vaccine-eua/providers/vial-lookup#vialLookUpTool
https://vaccinecodeset.cdc.gov/LotNumber
https://www.cdc.gov/vaccines/covid-19/downloads/expiration-tracker.pdf


Contact Information
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MD Center for Immunization

201 W. Preston Street, 3rd FL

Baltimore, MD 21201

(PH) 410-767-6679

(FAX) 410-333-5893

mdh.izinfo@maryland.gov

michal.thornton@maryland.gov

elease.booker@maryland.gov

ImmuNet Help Desk

201 W. Preston Street

Suite 318

Baltimore, MD 21201​

Fax: 410-333-5893

mdh.mdimmunet@maryla

nd.gov

mailto:michal.thornton@maryland.gov
mailto:elease.booker@maryland.gov


CME Accreditation and Designation
❖ This activity has been planned and implemented in 

accordance with the Essential Areas and policies of the 
Accreditation Council for Continuing Medical Education 
(ACCME) through the joint providership of MedChi, The 
Maryland State Medical Society, and The Maryland 
Department of Health.  MedChi is accredited by the ACCME 
to provide continuing medical education for physicians.

❖MedChi designates this live webinar educational activity for 
a maximum of 1 AMA PRA Category 1 Credits™.  Physicians 
should claim only the credit commensurate with the extent 
of their participation in the activity. Contact Frank Berry at 
fberry@medchi.org
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CME Disclosures and Evaluation

❖Presenters and Planners: Howard Haft, MD, has 
reported no relevant financial relationships to 
disclose.

❖MedChi CME Reviewers: The reviewers from the 
MedChi Committee On Scientific Activities (COSA) 
for this activity have reported no relevant financial 
relationships to disclose.

❖Attendees can receive CME credit by completing 
this evaluation after each webinar. MedChi will 
then be in contact with the certificate
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https://medchi.wufoo.com/forms/q1ctgnee0kf7ogv/


Thank you for protecting 
Maryland’s youth and young adults
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